
Ithaca Renting Company 

Tenant Information and Apartment Upkeep   
   Rental Office: 607-272-3000                                                                      Maintenance: 607-277-0179 
collegetown@ithacarenting.com          www.ithacarenting.com                 maintenance@ithacarenting.com 
Welcome home to Ithaca Renting Company! Please keep this sheet as a reference for common questions about 
maintenance, heat, garbage and recycling, laundry, and other apartment information.  
  
Maintenance:  Please call or e-mail 607-277-0179 or maintenance@ithacarenting.com. 
Include your name, apartment, telephone number, and detailed request. Call for these types of requests:  

• General maintenance items            
• Replacement overhead light bulbs  
• Running toilets                                              
• Clogged toilets (try to plunge first) 
• Leaking or dripping faucets                         
• Ceiling leaks or any water issues 
• Reports of malfunctioning heat, air conditioners, washer & dryers, appliances, door locks 

  
COLLEGETOWN CENTER- Front Desk  607-379-6934 
Maintenance Department: Call to report requests, 607-277-0179 or report at front desk. 
Fitness Room: On Floor 1, down the hall from the lobby. For Center tenant use only. No guests.  
Laundry:  Floor 6, between Apts. 625 and 627. Credit cards accepted.  
Trash Chutes:  Located at the west end of each hallway. Trash placed down the trash chute must be in small, tightly 
tied bags only. Do not put loose trash in chute. Place recyclable items in the marked bins. 
Concierge: services include: loaner cart or vacuum, postage stamps for purchase, dry cleaning service, packages 
received. Hours: M, Th, Fr 9 am to 11 pm, Tue-Wed 10 am to 8 pm, Sat-Sun 12 pm to 8 pm.  
Heat: The building heat temperature is set at 68 F/ 20 C. Turn the dial on your thermostat to adjust your heat. Use the 
Normal and Boost buttons on your heater for heat circulation. Do not block your heater. 
  
COLLEGETOWN PLAZA- Maintenance Department: Call to report requests, 607-277-0179. 
Fitness Room: Suite 4D, next to the elevator on lobby floor. For Plaza tenant use only. No guests. 
Maintenance Office: Suite 5C, to the right as you exit the elevator. ID required to borrow vacuum/carts. 
Laundry:  Floor 5, to the left as you exit the elevator. Credit cards accepted.   
Trash:  Floor 3, to the left as you exit the elevator. Separate trash and recyclable items, flatten boxes. 
Heat: The heat temperature is set at 68 F/ 20 C, as required by the City of Ithaca.  Do not block heaters. 
  
COLLEGETOWN COURT- Maintenance Department: Call to report requests, 607-277-0179. 
Fitness Room: located on the walkway 20 feet before you get to the building lobby entry.  
Laundry:  Floor 2, between Apt 200 and 209. Credit cards accepted. www.irclaundry.com. 
Trash:  Trash rooms located on each hallway. Separate trash and recyclable items, flatten boxes 
Heat: The heat temperature is set at 68 F/ 20 C, as required by the City of Ithaca. Do not block heaters. 
  
ALL OTHER PROPERTIES- Maintenance Department: Call to report requests, 607-277-0179. 
Trash: You are responsible for placing your trash in large trash bags and into your own garbage cans with lids. You 
need to purchase TRASH TAGS and put one on each large can or bag. Trash Tags are a ‘paid’ sticker that shows 
you have paid the fee to have the trash hauled away. Use one Tag per large trash bag or can. The City of Ithaca 
imposes fines for: no tags, no lids on trash cans, trash or recycling out on wrong day, and many other offenses. City 
imposed fines are up to $300 per incident.  
Trash Collection Days (Trash must be placed out the night before collection after 6:00 p.m.) 
Dryden Road & Eddy Street: Tuesday & Thursday.                  Williams & Buffalo Street: Tuesday only. 
Recycling: Put your green recycle bin out next to your tagged garbage every other Tuesday.  
If your bin is full, use containers marked with a large ‘R’ on them. Do not use plastic bags.  
Heat: The heat temperature is set at 68 F/ 20 C, as required by the City of Ithaca. Do not block heaters. 

   
IMPORTANT INFORMATION 

FIRE AND SAFETY: 
·   There are no ‘Fire Drills’. For your safety and protection, treat every Fire Alarm as if it is a true emergency. New 

York Law requires every tenant to vacate the building if the fire alarm goes off. You may be cited and fined by the 
Fire Dept. if you do not leave the building. 

·   In the event of a Fire Alarm, exit the building immediately, using the stairs. Do not use the elevator.  Plaza, Center, 
Court, Aces, 210, 214 Dryden & 105 Dryden Court have hard-wired detectors that will send an alarm to the City 
Fire Dept. 202 Dryden and 705 E. Buffalo St. have local smoke detectors only, call 911 in case of fire.  

•   Always lock your apartment doors for your own safety and protection, even if you are home.  
•   Do not prop open any of the locking building doors. 



•   Notify the Ithaca Police Department if you suspect any suspicious activity in or around the building, or have noise 
complaints, and then report the problem to Ithaca Renting Company. Police: 607-272-3245 

  
PARKING: Parking or unloading in the fire lanes is not allowed. This is a violation of fire safety regulations.  
You may park on the street in marked spaces or in off-street parking that you have paid to use.  
All off-street parking in Collegetown is private and you must always park on the street or at the City Parking Garage 
at Dryden Road unless you have rented a space. You risk being ticketed and towed! Tickets and towing fees are at 
your expense. There is no ‘loading zone’ parking for any building. 
  
TRASH & RECYCLING: Take out your trash weekly to prevent bugs and unpleasant odors. All newspaper, regular 
paper, glass bottles & containers, metal cans & containers, pizza boxes, books, magazines, clean corrugated 
cardboard, #1-#7 plastic containers (including milk cartons, take out containers), and aerosol cans should be 
recycled. Recycling is ‘Single Stream’, so you can mix items.  No Styrofoam.  
  
HEAT: The heat will be turned on when the weather turns cold. Arrange your bed and other furniture to be at least 4 
inches away from your vents or radiators to allow the heat to circulate. If you are too hot or too cold, please call the 
Maintenance department for assistance.  
  
KEYS: PUT AN AIRTAG, TILE, or SMART TAG on your keys. Report lost keys immediately. If your keys are lost or 
stolen, we must order a lock change at a cost of $100. Replacement Proximity Reader Tag fee: $20. Retrieval fee for 
keys dropped down elevator shaft: $50. 
  
RENT: Pay your rent on time.  It is your responsibility to check your lease for dates and amounts of rent due.  Late 
Rent is subject to a $50 late fee.  
  
SUBLETS: All apartment sublets require written authorization. Use the Sublet Request Form.  
  
INSURANCE: Please secure your own Renter’s Insurance to cover personal belongings. 
  
PACKAGES: We will notify you by e-mail if you receive packages. Please pick up all packages promptly. 
  
BE A GOOD NEIGHBOR: Pets are not allowed, even for a brief visit. Respect your neighbors.  Be considerate with 
use of stereos, TVs, and loud activity.  You are responsible for the behavior of your guests.  All tenants are entitled to 
‘quiet enjoyment of their dwelling’, which means that you should not be disrupted by loud, improper, or boisterous 
conduct by other tenants. This policy is in effect at all times.  
  
SMOKING: Smoking is prohibited in all buildings and apartments, including building entrances, halls, stairs, elevator, 
or lobby of any building.  Smoking Violations are $250 + cleaning fees per incident.  
  
FIXTURES/APPLIANCES: 
•   Extension cords are not permitted. Use surge protectors with an on/off switch.  
•   Use fully enclosing, zippered mattress covers on both your mattress and box spring. 
•   Use your bathroom fan when showering to prevent moisture buildup. This will help prevent mildew.  
•   Use only dishwasher type detergent in the dishwashers; regular dish soap causes them to overflow. 
•   Use non-abrasive cleansers on counters, tub and sinks. Abrasives like Comet or Ajax will damage the finish. 
•   You may use tacks, pushpins or small nails on walls. You will be charged for damage from tape or adhesives. 
•   Do not remove window screens; they are permanently installed. 
•   Avoid clogged toilets. Do not flush: tampons, sanitary napkins, condoms, grease, q-tips, cotton balls, hairballs, 

paper towels, or anything other than toilet tissue/human waste.  Unclog your toilets with a plunger. Do not flush a 
clogged toilet because it may overflow.  

Remember, you must leave your apartment in clean condition when you move out! 
 
 


